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F. No. S/22-Gen-96/2015-16 AM (l) Dated: 16.11.2015

'\flaﬁﬂT '\‘FIHTWTIFACILITY NOTICE NO. 88/2015
fas- AAT Qeh- " STl AT sher" T ITSeT- HEael.
Sub: Customs- Setting up of “Tax Payer Service Centre”- reg.

Tl IATRi3l, PATdHat3t |, €A ek garell Ud AR & 30 HeEdl
iR o Srer § fo 9UH del, STarglerd ds«mamaﬂﬂﬁw"wmww“
T IS AT IAT ¥, 3Fd "I T AT $g" Th Thol [ASHT JUTTl & S Seeransit &
qodTel, RIS, FAEATAT 31T1E ST ITCd/FATHTT T § 3N $8 e FFaeT 3mr
%Wﬁwwﬁmwwmwmmawlaﬁuqm AT §. 3H "
T AT Fhg" & FTATI GaRT G %U?r(ftm_clm’r Rrepradr 3R 3R gEEarr S @
[esh Y, =grar Adl- III%WWWWH@W%M@Q@W
&t " qldl@T:ITchq dchTel THTT T HIAFH .

It is brought to the notice of all Importers, Exporters, Customs Brokers and other
members of the Trade that a “Tax Payer Service Centre” for Jawaharlal Nehru Custom
House is set up on 1% Floor, Jawaharlal Nehru Custom House, Nhava Sheva for all the
6 Commissionerates (Nhava Sheva- General/l/ll/lll/IVIV). The said “Tax Payer Service
Centre” is a single window system for accepting/handling all taxpayer’'s queries,
complaints, grievances etc. and a unique acknowledgement number will be generated
on the spot for future reference of the taxpayer and the disposal of the
query/complaint/grievance etc. filed at the Tax Payer Service Centre shall be monitored
by the Commissioner of Customs, Nhava Sheva- Ill so as to ensure prompt and
effective disposal. The “Tax Payer Service Centre” will start functioning with immediate
effect.
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The setting up of “Taxpayer Service Centre” is in addition to the Centralised
Receipt Section working under Correspondence Section, as a measure of
Government’s initiative to improve “Ease of Doing Business” and also the Department
has declared the current year as the year of Tax Payer Services.
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The following Officers are nominated to attend the work related to the said “Tax
Payer Service Centre”:

Sr. Name of the Officer Designation

No.

01. | In- Charge Shri Upendra Singh Yadav | Appraiser

02. | Senior Tax Facilitator Ms. Kalpana Lade Superintendent

03. | Tax Facilitator Shri Shashikant | Preventive Officer
Shrivastav
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All Importers, Exporters, Customs Brokers and other members of the Trade are

advised to make use of the “Taxpayer Service Centre”.

Sd/- 16.11.2015
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gfafe/Copy to:
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The Pr.Chief Commissioner of Customs, Mumbai Zone- |l

. All the Principal Commissioner/Commissioners of Customs, Mumbai Zone- |l
. All Addl./Joint Commissioners of Customs, Mumbai Zone- I

. All Deputy/Asstt. Commissioners of Customs, Mumbai Zone- II

. The DC/EDI for uploading on the JNCH website

. Bombay Custom House Agent Association

. All Trade Associations

. Office Copy



